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Er. Kumuda Bandhu Sahu
Sri Prasanta Kumar Sahoo
Sri Krupasindhu Padhee

- President
- Member (Finance)
- Co-Opted Member

| 1 | Case No. ' Complaint Case No. BGR/449/2025
Z ; ‘; Name & Address Consumer No | Contact No.
; 2 | Complainant/s | Sri Iswar Ratel, 912213050141 9668223093
| ; | "
} . p | At-Jamkani, Po-Bankel,
. | Via-Muribahal, Dist-Bolangir
E E Name Division
| 3 | Respondent/s S.D.O (Elect.), TPWODL, Kantabanji Titilagarh Electrical Division,
| | TPWODL, Titilagarh
| 4 | Date of Application 13.08.2025
i | I,l Agreement/Termination 2. Billing Disputes v
3. Classification/Reclassi- 4. Contract Demand / Connected
fication of Consumers Load
| 5. Disconnection / 6. Installation of Equipment &
Reconnection of Supply apparatus of Consumer
7. Interruptions 8. Metering
5 | In the matter of- 9. New Connection 10. Quality of Supply & GSOP
11. Security Deposit/ Interest 12. Shifting of Service Connection &
equipments
13. Transfer of Consumer 14. Voltage Fluctuations
Ownership
15. Others (Specify) —
6 Section(s) of Electricity Act, 2003 involved ]
7 OERC Regulation(s) |1 OERC Distribution (Conditions of Supply) Code,2019;
with Clauses Clause(s) 155. 157
2. glERC Distribution (Licensee’s Standard of Performance) Regulations,2004;
ause
3. OERC Conduct of Business) Regulations,2004; Clause
4. QOdisha Grid Code (OGC) Regulation,2006; Clause
5. OERC (Terms and Conditions for Determination of Tariff) Regulations,2004;
Clause
6. Others
8 | Date(s) of Hearing 13.08.2025 | [
9 Date of Order 06.09.2025
10 | Order in favour of Complainant [ V] Respondent | ] Others
11 | Details of Compensation | Nil

awarded, if any.
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Place of Hearing:  Camp Court at Muribahal

Appeared:
For the Complainant  —Sri Iswar Ratei

For the Respondent —Sri Sanjay Tirkey, S.D.O (Elect.), Kantabanji

Complaint Case No. BGR/449/2025

Sri Iswar Ratei, - COMPLAINANT
At-Jamkani, Po-Bankel,

Via-Muribahal, Dist-Bolangir

Con. No. 912213050141

-Versus-

Sub-Divisional Officer, - OPPOSITE PARTY
Electrical Sub-Division,
TPWODL, Kantabanji

ORDER
(Dt.06.09.2025)

During Camp Court hearing at Muribahal on 13% Aug. 2025, the consumer Shri Ishwar
Ratei was present & Shri Sanjay Tirkey, SDO-Kantabanji was present as opposite party.

HISTORY OF THE CASE

The Complainant is a Dom. consumer availing a CD of 1 KW. The complainant represented
that he is getting an inflated bill from the date of installation of new meter i.e. from 03" Dec. 2023.
For that inflated bill, the arrear outstanding has been accumulated to ¥ 6,969.33p upto Jul-2025.
The complainant raised dispute about the accuracy of the present meter and requested before the
Forum for replacement of meter.

The case was heard in detail.

PROCEEDING OF HEARING DATED : 13.08.2025

SUBMISSION OF COMPLAINANT DURING HEARING

The complainant is a consumer under Muribahal section of Kantabanji Sub-division. The
consumer represented that he is getting inflated bill from the date of new meter installation i.e.
from 13" Aug. 2025 and he is in apprehension that the said meter is recording excess than his actual
consumption. The complainant raised dispute about accuracy of the meter and requested before
the Forum for replacement of present meter.

SUBMISSION OF OPPOSITE PARTY DURING HEARING

The OP appeared before the Forum with relevant documents. On defence, he intimated that
the consumer is a LT-Dom consumer availing power supply since Nov.-2012. The billing dispute
raised by the complainant for the excess billing is not based on facts as all bills have been raised
with actual meter reading. Hence, the petition of the complainant should be rejected.

Considering the above, the OP requested before the Forum to pass order as deemed fit.
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FINDINGS AND ANALYSIS OF THE FORUM

power supply since 14" Nov. 2012 znd the zrreze outstznding cpto Sel-2025 it 2 6,54C.2%p. Z

The consumer is a L.T-Dom. consumer with z CD of | KH. The comanyner fas 295z
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complained by the complainzant and submission of OP, it is observed by the Foruma tasf,

I, The energy meter of the consumer has been instzlled on 147 Mo, 212 with meser of.
no. TWST1754791. The comsumer hzs disputed the zoomracy oF e mes 20

represented that the said meter s showing excess Consurngtiorn thzn zcosl oonprpion.

2. In response to that, the Forum directed the complzinznt v deponit the reqnicet e
testing fees with the licenses within seven dzys. The complzinact fzs depraitel e
meter testing fees of Z 500/-on the azme dzy with MP 1. 44745213052 50505000 = :/{f.
directed the OP to test the meter by the concerned tzzm within wrzt Cz)t zil 0 7
submitted the report before the Forum. Within time periad, the OF feiled o pibmi e
meter testing report. Time & agzin, intimztion giver 1o OF @ sebyatt the mapesion
report but there is no response from their end. As the OF Zilw wibraic T fnapeion
report, the Forum is of the opinion that the OP s nothing o 27 fre this regars zac

believes the statement of the complainznt.

In view of above facts and circumatznces znd zfier going through the documents sz

’s = e

by both the parties, the Forum pronounces the following order zs per reglztions of the OERL
Distribution (Conditions of Supply) Caode 2019.

1.

2.

B
N
}\‘
N

A new meter is to be installed immediately to zscertzin zctnz! osnanmption
proper billing.

Based on succeeding six months average consumption of new meter to be mszlled tae
energy bill of the consumer must be revised from Dec-2023 o till the dztz of mezer
replacement under CI-155 & 157 of OERC Regulztion Code 2015.

The meter testing fees of T 500/- deposited by the complainznt on 13 =g 2125

future energy bills.
All sundries and adjustments are to be considered during the above revision periac.

Case is disposed off accordingly.

Compliance report must be submitted to the Forum by the oppesite party withiz seven

months after receipt of GRF order otherwise i(t will be treated as non-cnmplizones.
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CO-OPTED MEMBER MEMBER (Fin.) PRESIDENT
Copy to: -

I
2.

3.
4.
5.

Sri [swar Ratel, At-Jamkzni, Po-Bznkel, Vize-Muribzhzl, Dist-Balzng=-747037
Sub-Divisional Officer, Electrical Sub-Division. TPWODL, Kzmrzhzr
DFM/ AFM/ JFM, Titilagarh Electriczl Division, TPWODL, Trilzgzrt
Superintending Engineer, Electrical Circle, TPWODL, Bolzngr.

Chief Legal, Head Quarter Office, TPWODL, Buriz.

The order is also available at TPWODL Web sitz : tpwesternsdizhacom — camamtsr oz — Crievgnes Zetrromal Faraum —

BOLANGIR — (GRF CASE NO.)

“If the Complainant is aggrieved with this order or non-implementation of the nrder of the Grievanes Radregml Forom

in time, he/she can make the representation to the Ombudsman-II. Qrx. No3R-2(S). GRIDCO Calomy. FP.OEaoimrrr.
Bhubaneswar-751022 within 30 days from the date of order of the Grievance Redresaal Foruma™
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